
 
 

 
 

 

 

 
 

28th September, 2021 

 

Esteemed Students, Cavendish 
University Uganda 

 

Re: Beginning of Second Semester Message for Students 
Welcome! 
I wish, on behalf of Management, to officially welcome all of you back to a new semester which started last 
month, late August 2021. For the majority of you, the first semester ran from March to May 2021 while for 
others, it ran from May to August 2021. This time, we allowed the continuing students who missed the 
March-May semester to study between May and August so as to catch up with their colleagues and start 
their second semester together in August 2021. This is in keeping with our student-centric philosophy, 
recognising the difficulties many families faced at the beginning of the year because of Covid-19. I congratulate 
all of you who were able to take advantage of that flexibility in planning and thank our instructors who 
committed to teaching even if it meant double work. 

 

New Centre for Rapid Answers (CeRA) 

 
In response to the many challenges that were created by Covid 19; 

the university has now upgraded its student-centric services by creating a special centre that will 
respond rapidly to all student issues and provide timely solutions and answers. 

 
If you have any question, issue, or problem that you would like answered or resolved quickly, please contact our 
new Centre for Rapid Answers (CeRA) at email cera@cavendish.ac.ug 

 

I request all students to support the smooth running of our systems by ensuring that you do the 
following: 

1. Register with the continuing office for the running semester and request for a registration card; 

unregistered students, even if they pay tuition fees, will not appear on the list of those cleared for 

sitting end of semester exams. 

2. Ensure that during registration, correct courses and your student identification number (SID) are 

correctly captured because entering wrong details in the system leads to missing marks; 

3. Ensure to attend all online classes because this is both a regulatory requirement and a known necessity 

for effective learning. Your participation in online classes is automatically captured by the system the 

moment you login. 

4. The contact classes will begin on 1st November 2021. We will issue guidelines on how the 

university will manage the contact classes and which programmes or cohorts will be permitted 
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on campus at a particular time. Those who will be selected to study from campus 

5. If you pay tuition fees using any of our online systems or the bank, please, take a photo of the bank 

slip or any evidence of payment and mail to financesupport@cavendish.ac.ug This helps the Finance 

Department to trace you up in time and reconcile your ledgers instead of waiting for the system 

which may take time to your disadvantage. 

 
Covid-19 pandemic 

I thank all our students for being resilient and quickly adapting to the changing environment; and for continuing 
to work and study remotely, which set us apart as the only university that shut down only physically but 
continued operating online using our Cavendish University Learning Platform (CU-LP). 

The government has permitted universities to reopen in November 2021 on condition that all students 
and staff are vaccinated. I appeal to all of you to visit your nearest vaccination centre and take the vaccine. The 
vaccines for Covid-19 are safe and recommended by the health experts and the World Health Organisation. 
The vaccine helps those who take it to avoid the risk of developing severe disease (and hospitalization) once 
infected by the coronavirus. It is the only known way of avoiding mortality (death) due to Covid-19. Please, go 
for vaccination. 

 

Observe the SOPs 

The Covid-19 pandemic is still here and has now reached the stage of community transmission making it difficult 
to trace the contacts of the cases (those who test positive). Please, observe the Standard Operating Procedures 
(SOPs) laid down by the Ministry of Health such as wearing face masks when outside your house, social 
distancing and regular handwashing or sanitising. I appeal to all of you to start mobilising resources to return 
to campus in November following the guidelines that we will soon issue out. 

Those who will not manage to return at the scheduled time will keep taking their classes online because 
our university has once again been approved by the National Council for Higher Education (NCHE) to conduct 
Open, Distance and e-Learning (ODeL) for another twelve months including conducting online 
examinations. 

 
I wish all of you, our esteemed students, a productive semester as we work together to utilise but also 
support technology to improve teaching and learning. 

 

Sincerely, 

 

Prof. John Francis Mugisha (PhD, FAIPH) 
Vice Chancellor 
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